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Why does water treatment equipment get specified and installed? 

Legionnaire’s disease remains a significant risk within the Building Services industry. Design engineers, particularly 

those focussed on Public Health, and water treatment specialists have a duty of care to advise clients to ensure the 

following. 

 Prevention of legionellosis infections 

 The client is protected from legal action by complying with their legal responsibilities 

The HSE Approved Code of Practice (ACoP) L8 gives practical advice on the requirements of the Health & Safety at 

Work Act 1974 (HSW Act) and Control of Substances Hazardous to Health (COSHH) Regulations 2002.  It also 

describes preferred methods to allow dutyholders (essentially employers and landlords) to comply with their legal 

duties and the responsibilities of designers and water treatment suppliers. 

Paragraphs 75 & 80 of L8 states that it is the responsibility of designers, suppliers and installers to water systems that 

may create a risk of exposure to legionella to ensure that the water system is so designed and constructed that it will 

be safe and without risks to health.  This is generally achieved via compliance with the Water Supply Regulations and 

design considerations such as minimising dead legs, reducing cold water storage, temperature regimes and/or the 

installation of appropriate water treatment systems. 

 

 

What are the client’s legal responsibilities? 

Under the HSW Act and COSHH Regulations as regards risks from legionella, all owners and operators have a 

responsibility to ensure that the risk from legionella bacteria is controlled and kept to an acceptable level.  

The ACoP L8 advises that dutyholders should carry out the following to comply with their legal duties. 

i. Identify and assess sources of risk 

ii. Prepare a written scheme for managing the risk 

iii. Implement, manage and monitor precautions 

iv. Keep records of the measures taken to manage the risk 

v. Appoint a competent person to help take the measures needed 

In practical terms as detailed within ACoP L8 and HSG274, the above responsibilities can be summarised as follows: 

1. Employing a technically competent person to carry out an impartial legionella risk assessment 

2. Prepare a management scheme to prevent or control the risk 

3. Implementation of the scheme, using competent persons, and keeping records 
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How can a dutyholder ascertain technical competence of their service 
providers? 

Competence is often used in legal guidance such as the ACoP L8 to describe the required capability of person(s) who 

may be appointed to carry out works.  Ensuring that a legionella risk assessment is carried out by a competent 

assessor is part of the legal responsibilities of the dutyholder. 

In practical terms, a client might want to consider the following before appointing a service provider.  

Can the service provider:  

 Provide independent, recognised assessment of their competence (UKAS)?   

“The use of a UKAS accredited inspection body is a powerful demonstration that due diligence has been 

exhibited in the selection and appointment of an inspection body and you will have fulfilled your duties 

associated with the appointment. If a consultant can provide UKAS ISO 17020 it is a robust defence against 

litigation”. 

 Are they members of a recognised organisation (LCA, WMSoc)? 

 Can the assessor produce a professional c.v and/or examples of relevant training to demonstrate technical 

competence? 

 Can the assessor produce examples of recent risk assessments for similar sites? 

 Can the assessor provide suitable, relevant references? 

 Can you be satisfied that the organisation has the resources to do the work? 

 Can you be satisfied that suitable safeguards are in place such as appropriate liability insurance? 

“UKAS accreditation assists clients in their selection of assessors and leads to greater consistency of 

legionella risk assessments, with consequent improvements in protection of the public health’'. 

The United Kingdom Accreditation Scheme (UKAS) is the only body recognised by government to assess 

organisations against internationally recognised standards. It does so across all market sectors, offering a transparent 

and consistent approach, building both business and consumer confidence.   

UKAS accreditation is the single meaningful benchmark available as it proves the technical competence and integrity 

of organisations offering inspection/assessment services and, therefore, using UKAS accredited legionella risk 

assessors is the most effective way of ensuring competence. 

 

Summary 

Maintaining water hygiene within a water system, particularly controlling the risks of legionella bacteria, requires a 

holistic approach as summarised below. 

1. Consultation between design engineers and water treatment specialists at design stage to ensure all 

foreseeable risks are managed 

2. Water systems are properly installed, commissioned and operated 

3. As part of the building handover process, a legionella risk assessment is carried out by a competent person 

to help produce a water hygiene risk management scheme 

4. Implementation of this scheme alongside regular reviews as required 

5. Full record keeping for the scheme 


