
features & benefits

Goodwater Ltd
23-24 Ivanhoe Road
Hogwood Lane Industrial Estate
Wokingham
Berkshire
RG40 4QQ

 Easy installation around outside of 
pipework

 No power or drainage required
 Compact design so can fit in small space
 No maintenance required
 No chemicals needed
 Can reduce risk of Legionella
 Does not require a separate drinking 

water supply
 Environmentally friendly and reduces 

carbon footprint

For several decades now the use of water conditioning to reduce the impact of hardness scale in domestic water 
systems, has been widely accepted as an alternative to other traditional scale control methods. 

Dissolved calcium and magnesium found in mains water supplies forms scale within pipework systems, particularly 
in hot water services, and causes various problems which include reduced heat transfer resulting in energy 
inefficiency,  operational issues such as lower flows and damage to hot water generation plant, showers and TMVs, 
and creation of an environment which can encourage the growth of bacteria such as legionella. It is for these reasons 
that some form of scale control is extremely important and should be considered in hard water areas, as detailed in 
HSG274: Part 2, and the benefits of water conditioning are manifold and include comparative ease of installation, 
improved efficiency, zero energy and maintenance costs, and no requirement for any salt or other chemical.

Long established as the market leading industrial and commercial water conditioner in the UK, the Mediagon®, part 
of the Goodwater Phoenix water conditioner range, is reliable and cost-effective and is the go-to unit for consultants 
as well as FM companies for retro-fit solutions. 

The science: A water molecule is a dipole (two poles) with a positive and negative charge, therefore it can be 
manipulated with both electrostatic and magnetic fields. The Phoenix Mediagon® range uses electrostatic fields to 
polarise the dissolved hydrogen carbonate anions in the water leading to the crystallisation of colloids, resulting in 
the precipitation of CaCO3 (soft scale). And the unique manufacturing technique employed in the making of these 
devices ensures that, as water passes through each unit, it is subjected to these electrostatic forces many times, 
resulting in a highly effective conditioning effect.

The Mediagon® is available for use with all materials of pipework – copper, iron/steel, stainless steel, plastics up to 
108mm/ 4”/ 110mm diameter. Your Goodwater sales team will be happy to offer advice regarding sizing and 
optimisation.
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